
Customer Challenge: Alert Overload and the
Limits of Manual Response

U.S. Federal Government security operations centers (SOCs) face
a widening gap between the volume of cybersecurity alerts they
receive and the human capacity available to act on them. SIEM,
EDR, identity, and cloud security tools generate tens of thousands
of signals per day, while skilled analysts remain scarce and
expensive. The result is alert fatigue, slow response, and genuine
threats lost in the noise.

Legacy SOAR tools have for years promised relief, but often
delivered brittle, hard-to-maintain scripts that could not keep pace
with alert volume or adapt to new threats. Meanwhile, nation-state
and criminal adversaries increasingly automate their own
operations, shrinking the window between intrusion and impact.

Solution Overview

Evolver SOAR is an integrated security operations solution that pairs
Evolver’s 24/7 managed Security Operations Center and defensive
cyber operations with Swimlane’s agentic AI hyper automation
platform, delivering a closed-loop capability that:

Evolver Integrated Solution – 
Unique Features

Ingests and normalizes alerts from every connected SIEM, EDR,
identity, cloud, and threat-intelligence source

Triages at machine speed with agentic AI that enriches, scores,
and recommends NIST-aligned actions

Responds through governed automation using over 1,000 low-
code playbooks with human-in-the-loop approval for high-
impact actions

Manages incidents end to end in AI-driven case management that
reduces mean time to respond (MTTR) by 70% or more 

Proves outcomes with dashboards measuring coverage, MTTD,
MTTR, and analyst capacity reclaimed

Transparent, Auditable AI SOC

 

Hyper Automation at Mission Scale

 

Agentic AI for Every Security Function

 

Low-Code, Vendor-Agnostic Integration

 

Proven Evolver and Swimlane Partnership

 

Hero AI agents and a private agentic AI companion augment
analysts with autonomous triage, enrichment, and response
recommendations
Adds the capacity of a virtual analyst team without adding
headcount

Swimlane Turbine executes automation far faster than
legacy SOAR

Swimlane SOAR technology successfully implemented at the
DHS / USCIS SOC

Delivery proven in a demanding federal mission
environment

Expansive connector marketplace and a large low-code
playbook canvas
Integrates with existing tools, eliminating vendor lock-in
and accelerating time to value

Every AI decision is explainable and every action is logged

Delivers the accountability, model governance, and audit
evidence federal oversight demands

 AI-Driven Security Orchestration, Automation, and Response
for the Modern SOC
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Tool-agnostic and deployment-flexible: every decision is
explainable and every automated action auditable.

Expected Customer Benefits
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Faster Detect & Respond

AI-correlated triage and
automated playbooks compress
MTTD and MTTR from hours to
minutes for priority alerts.

Reclaimed Analyst Capacity

Automation of repetitive Tier-1
work reduces alert fatigue and
frees scarce analysts for threat
hunting.

 

Consistent, Governed
Response

Standardized playbooks
enforce repeatable, NIST-
aligned actions with human
approval gates.

Audit-Ready Transparency

Explainable AI and complete
action logging deliver the
evidence trail required for
FISMA and RMF oversight.



 

Evolver Integrated Technology Solutions (EITS)

A portfolio of market-leading solutions that accelerate federal missions
delivered as modular capabilities that agencies can adopt quickly,
integrate easily, and scale confidently. The cybersecurity suite includes:

ANALYZE

SPECTRA

 

GUARDIAN

 

CLEAR

 

SHIELD

Risk-Based Vulnerability
Management

AI-Powered SOC Solution

 

Software Supply Chain Security
and SBOM Assurance 

Automated Supply Chain 
Risk Assessment

Post-Quantum Data Protection

 

SOAR
Security Orchestration and
Automated Response

Why Evolver – Who We Are Evolver delivers:

How It Works

 

Phase 1–Assess and
Integrate
(Days 0–30)

 

Phase 4 – Operate
and Optimize
(Ongoing)

 

Phase 3 – Scale and
Orchestrate 
(Days 90–180)

 

Phase 2 – Automate
Core Use Cases 
(Days 30–90)

 
 

SOAR OUTCOMES

70%+
 

1,000+
Low-code automated
response playbooks
withapproval gates

 

24/7

 Reduction in mean time
to respond through AI-
driven case management

Evolver-managed SOC and
defensive cyber operations

Automation extended to
vulnerability response and
compliance evidence 
Cross-tool orchestration
correlates telemetry to
contain multi-stage
threats 
Executive dashboards
track coverage, MTTD,
MTTR, and ROI

Evolver 24/7
managed SOC runs
playbook-driven
response with an
incident response
retainer
Quarterly governance
reviews validate AI
model performance
and audit readiness 
Continuous detection
and playbook tuning

Low-code playbooks
built for phishing, SIEM
and EDR alert triage, and
enrichment
Human-in-the-loop
approval configured for
containment actions
Hero AI agents tuned for
triage, verdict, and
investigation

Priority use cases, success
metrics and approval gates
set with customer
stakeholders
Swimlane Turbine deployed
and connected to existing
SIEM, EDR, identity, and
cloud sources
Alert sources normalized
and a baseline of MTTD,
MTTR, and alert volume
established

Our cyber teams work as partners
focused on practical outcomes while
leveraging AI and advanced data
analytics tools to perform the work
better, faster, and more cost-
effectively, so authorization keeps
pace with the speed of delivery. 

End-to-end defensive cyber operations
programs
SOC operations
Security engineering and architecture
Cyber threat intelligence
Penetration testing
Cyber vulnerability scanning and analysis

Cyber forensics analysis
Cyber threat hunting
AI/ML capabilities
Full cyber governance, risk, and
compliance (GRC) services
Cyber-Supply Chain Risk Management
(C- SCRM)
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